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This is my report to the Police and Crime Panel on the activities of the Police and Crime 
Commissioner’s Office. It is intended to assist the Panel in reviewing and scrutinising 
decisions made and actions taken by the Commissioner, in accordance with its statutory 
responsibilities. 
 
 
1. Decisions 
 
1.1 Decisions can be found via the following link: https://www.gloucestershire-

pcc.gov.uk/reports/#1553690542293-de831160-ec96  
 
 

2. Contact, complaints and Freedom of Information Act requests 
 

2.1 The chart below shows all correspondence received by the OPCC by month 
between April 2020 and March 2021: 
 

 

 
 

2.2 The chart above shows the volume of correspondence received in relation to the 
precept consultation (Jan: 86; Feb: 48; total: 134).  This was in addition to the 
consultation responses via the survey.  Wherever possible, responses were sent to 
all people that wrote into the office as per standard practice with all 
correspondence.  The final precept consultation report can be found on the OPCC 
website. 
 

https://www.gloucestershire-pcc.gov.uk/reports/#1553690542293-de831160-ec96
https://www.gloucestershire-pcc.gov.uk/reports/#1553690542293-de831160-ec96


2.3 The chart below shows just complaints and FOIs received by the OPCC so far this 
year: 

 

 

 

 
2.4 Please note that, as reported last meeting, the ‘complaint’ category now includes 

reviews carried out by the Independent Review Officer (IRO).  So far this year, there 
have been 12 requests for reviews.  Review of complaints are carried out by the 
IRO in accordance with the statutory requirement outlined by the Policing and Crime 
Act 2017.  This Act places a duty on PCCs to review complaints appeals or 
‘reviews’ as they are now known.   
 

2.5 At the time of writing this report, there have been 19 Covid-19 related contacts 
received this year (Jan: 11; Feb: 6; Mar (up to 11/03/21): 2).  Excluding those 
received in March, this equates to 8.5 complaints per month.  On average there 
were 7 Covid-19 contacts a month (from March to December). 
 

2.6 As requested at a previous meeting, further analysis of complaints is provided 
below.   The correspondence application developed for the Constabulary and 
OPCC was introduced in May 2019 and fully embedded by June 2019.  As such, 
the data below is for June 2019 to the last full month, February 2021.  The 
‘complaint’ categories included are: 
 

 ASB issue / report 

 Complaint 

 Complaint against OPCC 

 Complaint against Police 

 Complaint against Chief 
Constable 

 Complaint against the PCC 

 Covid-19 

 Crime issue / report 

 Dissatisfaction 

 Police presence complaint 

 Road safety issue 
 
2.7 The following two charts show the monthly volume of complaints made to the OPCC 

 



 

 
 

2.5 The following ‘stacked area’ chart looks at complaint type over June 2019 – 
February 2021.  This demonstrates the impact of the lockdown on complaints 
received by the OPCC and also shows the impact of recording of reviews as 
complaints: 
 

 
 
2.6 There have been ten FOI requests so far this year (Jan: 4, Feb: 3 March (up to 

11/03/21): 3).  This equals the number of FOIs received in the same period last 
year.  There were eight during this period in 2019 and five in 2018.  Of the ten FOIs 
received this year, seven are from private individuals, one is from a legal 
representative and two are from commercial companies.  Five of the FOI requests 
were for Police held information and consequently referred on to the Constabulary.  
 



 
 
 
3. Holding to account 

 
3.1 There has been no new holding to account issues in the period since the last 

meeting.   
 
 

4. Commissioner’s Fund 
 
4.1 The PCC announced a new round of the Commissioners Fund in October 2020, 

inviting organisations to bid for up to £1,000. Out of 49 applications received, 36 
projects have been offered grants to help deliver the Police and Crime Plan 
priorities.  
 

4.2 In response to the pandemic, the Commissioner chose to adapt the qualification 
criteria to aid recovery from Covid-19.  The aim was to try and help local 
organisations known to be struggling but operating for the benefit of 
Gloucestershire.  
 

4.3 As a result of this decision, funding has been offered to some projects that perhaps 
would not have qualified in the past. Funding will be used, for example, for grants to 
pay for food supplies and ICT equipment – things that are not only important in 
themselves but can also help organisations keep in touch with vulnerable members 
of our community. 

 
 
5. Additional Ministry of Justice (MoJ) Funds 
 
5.1 I am pleased to announce that the OPCC has received additional MoJ funds for 

Domestic Abuse (DA) and Sexual Violence (SV) totalling £119k (DA: £70,763; SV: 
48,246).  The Commissioning Team within the OPCC are currently running a 
process to award this funding to local support services. 
 

5.2 The Commissioning Team has also submitted an expression of interest for some 
Independent Sexual Violence Advisors (ISVA’s) & Independent Domestic Violence 
Advisors (IDVA’s) for the following organisations GDASS, GRASAC & STREET. We 
have applied for the following post and should be notified of the outcome week 
commencing 15/03/21 (update to be provided at Panel meeting):  
 



 1 x young person ISVA 

 1 x adult ISVA 

 1 x young person IDVA 
 

 2 x IDVA working with the police 

 2 x IDVA working around mental 
health 

 

 
6. 2021 PCC Election 
 
6.1 In accordance with guidance issued from the Association of Police and Crime Chief 

Executives (APAC²E), the OPCC has initiated activity in preparation for the 
forthcoming PCC election in May.  An overview of this activity is outlined below: 
 

 Provide information in response to queries from candidates. We will only provide 
information that would be made available under the FOI Act i.e. nothing that is 
restricted / sensitive.     

 Respond to queries from members of the public. All queries from residents will 
be treated like Freedom of Information requests and published online on our 
election page. 

 Provide information about the election, election process (including the Police 
Area Returning Officer (PARO) role, voting system, national websites, etc. 

 Not respond to election queries in relation to specific candidates – this includes 
the incumbent PCC. All such queries will be directed to the candidates. 

 Provide an information pack for all candidates with key details about the 
Constabulary and OPCC. 

 Facilitate a familiarisation event for all candidates to visit the Constabulary and 
OPCC and meet Force and OPCC lead officers.  The provisional date for this is 
the 16th of April once nomination papers have been submitted to the PARO.   

 
6.2 Much like the Civil Service and unlike staff in an MP’s constituency office, the 

OPCC supports elected representatives in carrying out their functions but does not 
support candidates with election activity. We are all politically restricted and are 
committed to being both independent and transparent in all that we do.   
 

6.3 We have a joint Election Governance Board with the Constabulary that oversees all 
election activity, chaired by myself.  Further details, including the Terms of 
Reference for this Board is available on our website. 
 

6.4 Once candidates have been announced, the OPCC will make contact via email and 
to introduce Ruth Greenwood as the single point of contact for both the 
Constabulary and OPCC with regards to all queries and information requests.  This 
ensures consistency and fairness to all candidates and also prevents frontline 
officers, for example, from being inadvertently drawn into any electioneering activity.  
This policy was introduced for the 2016 election and agreed again by the Board for 
this election. 

 
 

7. OPCC Staff update  
 

7.1 There has been no new staffing issues in the period since the last meeting. 
 

 
 
 

https://www.gloucestershire-pcc.gov.uk/pcc-election-2021/
https://www.gloucestershire-pcc.gov.uk/pcc-election-2021/


8. Estate 
 

8.1 I am delighted to confirm that planning approval has been granted for the 

redevelopment of the Constabulary’s Operations base at Bamfurlong. 

 

8.2 The commitment to upgrade the site was included in the Police and Crime Plan and 

getting planning approval means we can progress with our plans and make the 

investments needed to transform Bamfurlong into a base fit for 21st century policing. 
 

8.3 The site’s location (next to Junction 11 of the M5 and near other key arterial routes, 

as well as being so close to Cheltenham and Gloucester), means it was always 

somewhere we wanted to stay. However, the condition of some of the buildings 

(which date back to the 1970s) was poor and not conducive to a pleasant working 

environment.   
 

8.4 This redevelopment will not only improve the service the Constabulary is able to 

provide to the public and enhance the wellbeing of officers and staff, but will also 

meet our commitment to ‘A green and pleasant county’ by using a brownfield site and 

reducing environmental impact.  
 

8.5 We are making a substantial investment into Bamfurlong; the current project costs 

total £12.8m but we feel this is necessary to make the site structurally, 

environmentally and operationally sound for decades to come. These costs will 

ensure that as well as providing all the facilities needed for the teams that will be 

based there, it will also offer the best possible working environment – something we 

believe is very important and in keeping with the Constabulary’s Supportive 

Leadership and Wellbeing approach. 
 

8.6 Work will now begin on the site and will continue until the scheduled completion of 

construction in May 2022.  

  

 
 
 
Richard Bradley 
Chief Executive 
Office of the Police and Crime Commissioner for Gloucestershire 
March 2021 
 
 


